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Fast Track assists those that are experiencing 
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The Fast Track Housing Specialist works with clients 

to  develop a housing plan including strategies to 

overcome housing barriers such as bad credit, 
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help them secure deposits, furniture, and housing 
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Referrals will come from the VA, through the 

Coordinated Assessment process and from local 

SOAR workers (professionals in the community that 

�Z���o�‰���Z�}�u���o���•�•���]�v���]�À�]���µ���o�•�����‰�‰�o�Ç���(�}�Œ���^�^�/�l�^�^���/�•�X 

Permanent Supportive  

Housing  
Glenwood and Haworth Houses are nestled in a 
�‹�µ�]�š�������}�u�u�µ�v�]�š�Ç���Á�]�š�Z�����������•�•���š�}���š�Œ���v�•�‰�}�Œ�š���Ÿ�}�v�U��

grocery store, downtown, library and much 
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apartments to low-income, disabled individuals, 
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Rapid Re-housing  
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provides for all the resident�[s basic needs including 
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with the LCSW to complete a Treatment Plan with 
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include goals in the areas of health, substance abuse, 
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Transitional Housing  
VA Grant-Per-Diem 

The Servant Center, Inc.  

1312 Lexington Avenue  

Greensboro, NC 27403 

Debra Stokes, Housing Services 

336-275-8585 ext. 201  

www.theservantcenter.org  
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GUIDE DOGS AND SERVICE DOGS	
VA may provide guide dogs to blind veterans including the 
expense of training the veteran on how to use them, and 
the cost of the dog’s medical care.

Additionally, VA may also provide service dogs trained 
for the aid of hearing impaired veterans and veterans 
with spinal cord injuries, dysfunction and other chronic 
impairment that substantially limits mobility. Currently 
there are pilot programs being conducted by the VA to 
provide service dogs to veterans who have conditions such 
as PTSD. 

There are also many private non-profit organizations that 
provide service dogs to disabled veterans. 

For more information on guide and service dogs please  
go to: 

www.prosthetics.va.gov/psas/Guide_And_Service_Dogs_Frequently_
Asked_Questions_FAQS.asp

CLOTHING ALLOWANCE
The VA pays a clothing allowance to veterans who, because 
of a service-connected disability, wear or use a prosthetic 
or orthopedic appliance (including a wheelchair) in which 
the VA determined tends to wear out or tear the clothing. 
The VA will also pay an annual clothing allowance to 
veterans who use medication prescribed by VA physicians 
for skin conditions caused by a service-connected disability 
which the VA determines causes irreparable damage to the 
veteran’s outer garment.

AUTOMOBILE ASSISTANCE PROGRAM
The VA offers qualified veterans and active duty service 
members a one-time payment of up to $20,114 to be used 
toward the purchase of an automobile or other forms of 
transportation. To qualify, a veteran or service member 
must have one of the following disabilities including loss, 
or permanent loss of use, of one or both feet, loss, or 
permanent loss of use, of one or both hands, or permanent 
impairment of vision in both eyes to a certain degree.

MILITARY RECORDS AND MEDALS	
Veterans or their next of kin who need assistance in 
obtaining service records, a DD-214, or replacement 
awards and medals must formally request them through 
the National Personnel Records Center (NPRC). The 
NPRC is the records custodian for most discharged and 
retired members of all branches of service. The fastest way 
to obtain a copy is through their website.

If you do not have access to the internet, you can order  
a copy by mailing or faxing a Standard Form 180. The 
forms are available in any County Veteran Service Office 
office located at pages 8-11.

Charlotte Center for Legal Advocacy is a non-profit law firm 

providing comprehensive civil legal services to low-income 

individuals and families in the Charlotte region. The  

Veterans Legal Services Project at Charlotte Center for Legal 

Advocacy serves veterans and families in Mecklenburg, 

Cabarrus, and Union Counties who are seeking help with VA 

disability compensation and pension claims, discharge up-

grades, over-payment issues, Social Security disability claims, 

as well as additional civil legal matters, at little or no cost.

charlotte center for legal advocacy

Veterans Hotline: (704) 808-4144

http://www.charlottelegaladvocacy.org/veterans
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Non-Profit Organization established to preserve the legacy 

of approximately 20,000 first African Americans who 

entered the United States Marine Corps from 1942-1949, 

at Montford Point Camp Jacksonville, North Carolina.  We 

provide emergency assistance and work to improve the 

social conditions of our veterans, local families, youth 

and our community. Servicing the Triad-Triangle and 

surrounding areas of NC.

On November 23, 2011 former President Barack Obama 

signed into law to award the Congressional Gold Medal 

to the Montford Point Marines. It recognized Montford 

Point Marines for the contributions to the Marine Corps 

and United States of America. Please assist us in locating 

Original Montford Point Marines to ensure they are 

awarded for their contributions. Montford Point Marines 

can receive awards posthumously.

NATIONAL MONTFORD POINT MARINES ASSOCIATION INC.
NC Triad-Triangle Chapter 38

GET INVOLVED 

and help us to continue to help our veterans while preserving United States History!

To become a member, request assistance or how to earn 

community service hours, please contact:

(336) 684-5524 or 

NMPMA Chapter 38 

PO Box 893 

Haw River, NC 27258 or

EMAIL: 

President@NMPMA38.org website www.NMPMA38.org
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VETERANS RECOGNITION LICENSE PLATES
The North Carolina DMV offers specialty license plates to 
veterans and service members who want to display their 
military service.

You can choose from over 20 specialized license plates which 
include Purple Heart recipient, Bronze and Silver Star, Combat 
Theaters and POW plates.

To obtain a specialty license plate, supporting documentation 
must be provided with the MVR-33A application. Acceptable 
documents are either a DD214 with character of discharge, or 
recent VA Rating Letter/Summary of Benefits. The application 
can be certified at a County or State Veterans Service Office 
(see page 8). You may contact those offices with questions, or 
visit us online for detailed instructions. The application can be 
found at your local DMV, Veterans Service Office, or online at:  
www.ncdot.gov/download/dmv/Plates_MVR33A.pdf

SPECIALTY LICENSE PLATE TYPES:
Afghanistan Veteran
Bronze Star Valor Recipient
Bronze Star Recipient
Congressional Medal of Honor
Desert Storm Veteran
100% Disabled Veteran
Distinguished Flying Cross
Distinguished Service Cross 
Ex-Prisoner of War
Gold Star Lapel Button
Iraq Veteran
Korean Conflict

Legion of Merit
Legion of Valor
Partially Disabled Veteran 
Pearl Harbor Survivor
Purple Heart Recipient 
Motorcycle
Purple Heart Recipient
Silver Star Disabled Veteran
Silver Star Recipient 
Vietnam Era
War on Terror
WW II Veteran 

VETERAN DESIGNATION ON  
NC DRIVER LICENSE
The Department of Motor Vehicles (DMV) now offers a 
veteran designation that can be voluntarily placed on a 
North Carolina Drivers License. In order to receive the 
designation, veterans must be a United States veteran, 
provide proof of veteran status (DD-214, or DD-215), and 
meet all other North Carolina requirements for driving 

privilege or identification card including payment of the 
original, renewal or replacement fee, only if new - not  
on renewal.

ADAPTIVE EQUIPMENT
VA will pay for installation of adaptive equipment for 
automobiles deemed necessary to ensure that eligible 
veterans will be able to safely operate vehicles, and to 
satisfy the applicable state standards of licensure. This 
equipment includes power steering, power brakes, power 
windows, lifts, power seats and other special equipment 
necessary to assist the person into and out of the vehicle 
or other conveyance.

VA will also repair, replace, or reinstall adaptive equipment 
determined necessary for the operation of a vehicle  
acquired under this program, or for the operation of a  
vehicle an eligible veteran may previously or subsequently 
have acquired.
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NC HUNTING AND  
FISHING LICENSES

All North Carolina veterans who are 50% or 
more disabled may purchase a lifetime 

hunting-fishing license.

Prices of the licenses range from $10 to 
$110 depending on the type of license the 

veteran wishes to purchase. To purchase a 
license, visit your local wild life commission or 

www.ncwildlife.org to download a free application.

When returning an application, bring a copy of your VA 
decision letter awarding a 50% or greater disability rating 
and a check or money order.

Other Discounts available:
The following attractions provide a discount on admission 
fees for active duty military and veterans: 

Battleship North Carolina .  www.battleshipnc.com 

NC Museum of Art .   .   .   .   . www.ncartmuseum.org

NC Museum of History  .  .   www.ncmuseumofhistory.org

NC State Fair .   .   .   .   .   .   .   . www.ncstatefair.org

Tryon Palace .  .  .  .  .  .  .  .         www.tryonpalace.org

NC Zoological Park .  .  .  .     www.nczoo.org

NC State Parks  .   .   .   .   .   .   . www.ncparks.gov

NORTH CAROLINA AQUARIUMS
www.ncaquariums.com

HOURS & FEES
Daily 9 a.m. – 5 p.m. year-round

Closed Thanksgiving Day, Christmas Day

Adults: Ages 13-61: $10.95

Seniors: Ages 62+: $9.95

Military: $9.95

Children: Ages 3-12: $8.95

No charge for children 2 and under, registered NC school 
groups and NC Aquarium Society Members

The Aquariums are wheelchair-accessible.

ROANOKE ISLAND
374 Airport Road, Manteo, NC, 27954

Toll Free: (800) 832-3474 ext. 4

PINE KNOLL SHORES
1 Roosevelt Blvd., Pine Knoll Shores, NC 28512

Toll Free: (800) 832-3474 ext. 3

FORT FISHER
900 Loggerhead Road, Kure Beach, NC, 28449

Toll Free: (800) 832-3474 ext. 2

JENNETTE’S PIER
7223 South Virginia Dare Trail, Nags Head, NC, 27959

Toll Free: (800) 832-3474 ext. 6
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Regardless of when you served, your secure and confidential response 
to the 2020 Census can shape the future for you and your community.

For more information, visit:

2020CENSUS.GOV

Everyone must be counted once, 
only once, and in the right place–
this includes you! Are you stationed 
here in NC? Then you count for our 
state!

No matter your place of origin (or 
location of permanent residence), as a 
member of the military, you and your family 
are to be counted where you are presently 
stationed in NC to ensure adequate 
allocation.

Census data determines:
• number of congressional seats;

• planning and funding for a 
variety of residential needs 
including new roads, schools, and 
emergency services; and

• decisions that impact local jobs, 
businesses and retail stores.

DATA ON OUR MILITARY AND VETERAN POPULATIONS IS IMPORTANT!

Census
2020

United States®
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INCARCERATED VETERANS BENEFITS
VETERANS COURTS
There is a growing effort in North Carolina to institute 
more veterans courts or dockets to allow district attorneys 
to send military members and veterans into treatment, 
rather than jail, when they commit a non-violent offense.

These courts are staffed by people who take into 
consideration charges and challenges facing veterans who 
return home from war. They may allow some military 
members to enter into mental health diversion programs 
as treatment for non-violent infractions as opposed to 
automatically jailing the offender.

The law relies on the judgment of a prosecutor, who will 
determine, on a case-by-case basis, which defendants may  
be eligible for diversion. These prosecutors must consider,  
for example, whether a veteran who spent four years 
at a military base should be offered the same diversion 
opportunity as one who deployed twice to combat situations 
in Afghanistan or Iraq.

Prosecutors must decide how serious the crime must be 
before diversion is taken off the table and must consider 
the victim of the offense.

THE VETERANS JUSTICE  
OUTREACH (VJO) PROGRAM
VJO offers outreach and case management to veterans 
involved in law enforcement encounters, overseen by 
treatment courts, and incarcerated in local jails.

INCARCERATED  
VETERANS BENEFITS
VA benefits are affected if a beneficiary is convicted of a 
felony and imprisoned for more than 60 days. Disability 
compensation paid to an incarcerated veteran rated 20 
percent or more disabled is limited to the 10 percent rate.

Payments are not reduced for participants in work-release 
programs, residing in halfway houses or under community 
control.

Failure to notify VA of a veteran’s incarceration can result 
in overpayment of benefits and the subsequent loss of all 
VA financial benefits until the overpayment is recovered. 
VA benefits will not be provided to any veteran or 
dependent wanted for an outstanding felony warrant.

VETERAN JUSTICE OUTREACH SPECIALISTS & HEALTH CARE FOR REENTRY VETERANS SPECIALIST
Fayetteville VA Medical Center
230 Ramsey Street 
Fayetteville, NC 28301 
VJO Curtis Murrow, MSW 
(800) 771-6106 x 7225 
VJO Cristen Koslik, LCSW 
(800) 771-6106 x 5742

Charles George VA Medical Center
1100 Tunnel Road 
Asheville, NC 28805 
VJO Katie Stewart, MSW, LCSW 
(800) 932-6408 x 1195 
HCRV, VJO Katherine Houghton, LCSW 
Office: (828) 298-7911 x. 3195 
Mobile: (828) 713-8356

W.G. Bill Hefner VA Medical Center
1601 Brenner Ave                            
Salisbury, NC 28144                           
Carolyn Cardwell, LCSW 
(800) 469-8262 x 4129 
Kate Sullivan, LCSW   
(704) 762-5064

Durham VA Medical Center
508 Fulton St 
Durham, NC 27705 
VJO Jeremy Brogden, LCSW 
(888) 878.6890 x 5186

HCRV Lucas Vrbsky GED, MSW   
(704) 267-9565 (mobile)

VBA #s
WSRO Homeless Hotline: (336) 251-0383

WSRO Justice Involved/ 
Incarcerated Veteran Hotline:
(336) 251-0555

Know a Vet with Involvement with Justice System:

Legal Aid of North Carolina
Veterans Law Project

Free civil legal help for low-income military veterans.

Our Services
disability compensation • discharge upgrades 

VA overpayments • pension benefits

Contact Us
1-866-219-5262 (toll-free)
legalaidnc.org/veterans
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VA may be able to take a portion of the amount that an 
incarcerated veteran is not receiving and pay it to his or 
her dependents, if they can show need.

When a veteran is released from prison, his or her 
compensation or pension benefits may be restored.

Depending upon the type of disability, the VA may 
schedule a medical examination to see if the veteran’s 
disability has improved or worsened.

NC COMMERCE REENTRY INITIATIVE 
Through the North Carolina Department of Commerce 
Reentry Initiative, NCWorks Career Centers assist all 
job seekers with criminal records to help them overcome 
barriers to employment. In addition to the services 
provided to all job seekers, individuals with a criminal 
record have access to the following:

n	 Help with writing resumes and a “letter of 
explanation” detailing their criminal record and/or 
incarceration and indicating rehabilitative efforts.

n	 Knowledge about employers’ policies concerning 
hiring individuals with a criminal record.

n	 Workshops specific to addressing concerns of 
individuals with criminal records.

n	 Referrals to community organizations that assist 
individuals with criminal records.

n	 Information on Federal Bonding and the Work 
Opportunity Tax Credit.

Visit www.ncworks.gov to find an NCWorks Career Center 
near you.

NC STATE REENTRY  
COLLABORATIVE COUNCIL
Veterans and other individuals with criminal records or  
those leaving prison or jail face serious challenges as  
they reintegrate and work to build stable, healthy lives  
and families.

The State Reentry Council Collaborative (SRCC) was 
established by the North Carolina General Assembly and 
Governor Roy Cooper in 2017 and is managed by the 
North Carolina Department of Public Safety. The SRCC 
is made up of representatives from across state and local 
government whose agency responsibilities intersect with 
the incarceration or reentry process for people in North 
Carolina:

n	 NC Department of Justice

n	 NC Department of Military and Veterans Affairs

n	 Administrative Office of the Courts

n	 NC Department of Health and Human Services

n	 NC Department of Commerce Division of  
Workforce Solutions

n	 NC Community College System

n	 NC Department of Transportation Division of  
Motor Vehicles

The SRCC also includes stakeholders from various 
community sectors, including nonprofit organizations, 
community-based service providers, faith-based 
organizations, and fair-chance employers. This 
cross-representation of government and community 
stakeholders will help the SRCC develop a comprehensive 
approach to addressing reentry issues. The SRCC works to 
facilitate an easier transition back into society for people 
leaving prison, jail, or any other form of incarceration by:

n	 Coordinating existing local and statewide resources,

n	 Identifying and working to address gaps in resources  
and policy, and

n	 Advocating to remove stigmas and reduce the barriers 
to successful reentry.

For more information contact:
North Carolina Department of Public Safety
512 North Salisbury Street
Raleigh, NC 27604

(919) 733-2126

NORTH CAROLINA CENTRAL  
UNIVERSITY VETERANS LAW CLINIC
The North Carolina Central University School of Law 
operates a Veterans Law Clinic that provides legal advice 
to veterans in the community and throughout the state. 
Under extensive supervision, law students assist veterans 
and their families with the complexities and technical 
aspects of filing their claims with the US Department of 
Veterans Affairs Regional Offices nationwide, the Board 
of Veterans Appeals, and the US Court of Appeals for 
Veterans Claims. This service is provided to veterans 
throughout North Carolina through partnerships with 
UNC Campuses located in other regions of the State.

The Veterans Law Clinic is handling all types of claims 
at all stages of the Veterans Affair’s claims adjudication 
process including judicial review. 

The Veterans Law Clinic is one of the leading advocates 
for eligible active duty personnel, veterans, or their 
survivors. The Clinic accepts cases year-round but cannot 
accept all cases. To determine eligibility, contact the 
Supervising Attorney. Craig Kabatchnick, (919) 530-7166.
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NCVETSLEGAL.ORG
NC Veterans Pro Bono Network is a collaboration of over 
thirty stakeholders seeking to provide a structure and 
sharing of information among service providers. Law 
schools, legal aid organizations, public defenders, veterans 
service organizations, VJOs and others interested in 
expanding pro bono representation to veterans throughout 
the state of North Carolina through public-private 
partnerships and recruitment of private bar members.

LEGAL AID SOCIETY OF  
NORTH CAROLINA
Legal Aid of North Carolina is a statewide, nonprofit 
law firm that provides free legal services in civil matters 
to low-income people in order to ensure equal access to 
justice and to remove barriers to economic opportunity. 

(866) 219-LANC (5262) 
www.legalaidnc.org

VETERANS TREATMENT COURTS
Veterans Treatment Court provides a means to divert 
veterans from the traditional criminal justice system. 
These courts provide them the support they need to 
lead productive and law-abiding lives through referrals 
for treatment, education and vocational programs, and 
community resources, all while being judicially monitored.

Mark A. Teachey
Veterans Court Coordinator
District 11A
Harnett County Courthouse
301 West Cornelius Harnett Blvd., 
Suite 101
Lillington, NC 27546
(910) 814-4515 (Office)

Regional Veterans Treatment 
Court covering South Eastern 
North Carolina
District 21 Forsyth County:
Julia Frye
Veteran Court Coordinator  
District 21
Forsyth County
200 North Main Street 
(336) 779-6623

Craig V. Shore
Veterans Court Coordinator
District 12
Cumberland County
117 Dick St
Fayetteville, NC 28301
(910) 475-3243

Ricky L. Haralson
Veterans Court Coordinator
District 28
Buncombe County
60 Court Plaza
Asheville, NC 28801
(828) 259-6601

that you can dial 211 for 

assistance with any number 

of issues, including those 

related to COVID-19?  

Dial 211 from any phone,  

anywhere in NC for 

assistance!

DID YOU 

KNOW 
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HTTPS://HELPNCVETS.ORG

STUDENT TRANSITION RESOURCE INITIATIVE FOR VETERAN’S EDUCATION

HELPLINES - HEALTHCARE - BENEFITS - HOUSING - EDUCATION - EMPLOYMENT

HTTPS://NCGWG.ORG

Founded in 2014, Operation HOME is a multi-agency working group 
sponsored by the North Carolina Coalition to End Homelessness (NCCEH).  
Monthly meetings with DHHS, NC Housing Finance Agency (NCHFA), VA, 
NC DMVA and community partners have restructured the way Veterans 
homelessness is addressed and managed in North Carolina, which resulted 
in a 14% reduction from 2014-2016.

Founded by clinical healthcare professionals in 2006 as the Governor’s Focus on 
Service Members, Veterans and their Familes, in partnership with the Governor’s 
Institute, today the GOVERNOR’S WORKING GROUP on Veterans Service Members 
and their Families (GWG) as grown to become a nationally recognized forum.

The GWG meets on the fourth Thursday of every month from 1:30 to 4:00pm 
(no meetings in November and December). Meetings are open to the public although 
registration is required. Meetings are also live streamed at 
https://facebook.com/GovInst/.

The Governor’s Working Group is supported in part by block grant funding from the 
US Substance Abuse and Mental Health Services Administration through the Division
of Mental Health, Developmental Disabilities and Substance Abuse Services, 
North Carolina Department of Health and Human Services.

GOVERNOR’S WORKING GROUP ON VETERANS,
SERVICE MEMBERS, AND THEIR FAMILIES

Larry Hall, Chair
Secretary
NC Depart of 
Military and 
Veterans 
Affairs

US Department of Veterans
Affairs

Veterans Benefits Administration

NC Department of Commerce
  Workforce Solutions  

NC Department of Health and
Human Services
  Division of Mental Health,  
  Developmental Disabilities,
  and Substance Abuse Services

OPERATION: HOME

Founded in 2014 as a project of the Governor’s Working Group, the goal of NC STRIVE is to 
provide services and supports leading to Student Veterans’ success in higher education in 
North Carolina. NC STRIVE accomplishes this goal through conferences targeting 
administrators, support sta�, and faculty, who provide the Student Veteran community 
with assistance, tools, and resources to facilitate a smooth transition from the military to 
higher education and from higher education to the workplace.  

Each planning committee consists of representatives from community colleges, public 
and private universities, LME/MCOs, the North Carolina DHHS, the US Department of 
Veterans A�airs, the Governor’s Institute, and Veteran advocacy organizations. 
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Trellis Supportive Care is a part of a national 
program called We Honor Veterans. In addition 
to providing specialized compassionate care at 
end of life, our mission is to help patients and 
families live fully, making the most of every day.

www.trellissupport.org
(336) 768-3972



P
ER

S
O

N
A

L 
S

ER
V

IC
ES

182 

 

 

 
 

ARE YOU A JUSTICE-INVOLVED VETERAN? 
 

~You may be eligible for support in the Veterans Treatment Court~ 
 
The Mission of the Buncombe County Veteran’s Treatment Court is to promote public 
safety through accountability and responsibility, and to assist and support veterans and 
their families through a coordinated effort among the court and community-based 
Veteran services, – thereby leaving no veteran behind.  

 
Veteran eligibility questions, concerns? 

 Please contact Kevin Rumley, VTC Coordinator 
828-259-6601 

kevin@ncbrookhaven.com 
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A community collaborative 
of organizations supporting 

military service members, veterans and their families in 
Wake County and the Triangle area.

Email:  contact@mymvrc.org

Military and Veterans Resource Coalition on Facebook

Step Up For Soldiers: An All-Volunteer 
Group Providing Renovations,  
Recreation, and Recognition for  
Recently Disabled Veterans.

Mission Statement: To provide disabled 
veterans who experienced loss of limb and mobility prob-
lems with the resources necessary to adjust in a post-war 
environment. As a result of the events and fundraisers, 
sponsored by Step Up For Soldiers, we strive to not only 
enhance their lives and those of their families but also help 
to restore their confidence and positive self-image.

The Green Beret Foundation provides 
unconventional resources to facilitate 
the special needs of our wounded, ill 
and injured and imparts unique sup-
port to the Special Forces community 

in order to strengthen readiness and uphold Green Beret 
traditions and values. Learn more about who we are and 
what we do or support our cause by donating today.

The Semper Fi Fund, and its 
program America’s Fund, provide 
immediate financial assistance 

and lifetime support to post 9/11 wounded, critically ill 
and injured members, and their families of all branches 
of the U.S. Armed Forces, ensuring that they have the 
resources they need during their recovery and transition 
back to their communities. Since establishing the Semper 
Fi Fund in 2004, we have issued more than 76,500 grants, 
totaling more than $94 million in assistance to over 
12,000 of our heroes and their families.

The mission of the North 
Carolina Heroes’ Fund is 
to improve the quality of 

life for the military men and women of North Caro-
lina and their families who are experiencing financial 
hardships as a result of their service, often times from 
overseas deployment.

www.mymvrc.org

www.stepupforsoldiers.org

www.greenberetfoundation.org

www.semperfifund.org

www.ncheroes.org

Outward Bound for Veterans  
helps thousands of returning service 
members and recent veterans readjust 
to life at home through powerful 

wilderness courses that draw on the healing benefit 
of teamwork and challenge through use of the 
natural world. 

www.ncobs.org/veterans

MORE NONPROFITS  THAT MAY BE ABLE TO HELP YOU!

Fleet Reserve Association is a non-profit organization 
representing the interests of U.S. Navy, Marine Corps, and 
Coast Guard personnel with regard to pay, health care, 
benefits, and other quality of life programs.  

1.800.FRA.1924
www.fra.org                            

National Montford Point  
Marines Association Inc.
NC Triad-Triangle Chapter 38
PO Box 893, Haw River, NC 27258
EMAIL: President@NMPMA38.org  
WEBSITE: www.NMPMA38.org
(336) 684-5524

Non-Profit Organization established to perpetuate the 
legacy of the first African Americans who entered the 
United States Marine Corps from 1942-1949 at Montford 
Point Camp New River, North Carolina.  We  provide 
emergency assistance and work to improve the social 
conditions of our veterans, local families, youth and our 
community. Servicing the Raleigh, Durham, Greensboro, 
Winston Salem, Reidsville and surrounding areas.

Volunteer opportunities available, Get Involved and help 
us to continue to help our veterans!

Eastern Carolina  
Human Services Agency  
(ECHSA), Inc.
237 New River Drive Suite 1
Jacksonville, NC 28541
(910) 347-2151 

www.echsainc.com

Our Mission: 
To improve the lives of low 
income, veterans, and military 
families by empowering them 
to become economically and 
socially self-sufficient. ECHSA, 
Inc. provides families with 
employment, educational, 
and housing supports and 
connects them to available 
resources at the local and 
national level. 
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The American LegionThe American Legion

� e American Legion was founded upon four pillars of 
service in 1919. Today we continue to pledge ourselves to... 

Our Veterans… 
Our Youth… 
A Strong National Defense… 
And Americanism. 

� ese four pillars shape our work and 
what we do for America.
Find out more about � e American Legion’s 
commitment of service to America.

A POWERFUL FORCE
for Our Nation

Ad 1 - Four Pillars.indd   1 8/13/10   1:56 PM

Visit: www.legion.org or www.nclegion.org
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Bleed 8.625 x 11.125 
 
2587.5 x 3337.5 

Improving lives, 
saving lives,

one veteran and 
one dog at a time

Thousands of United States military veterans, men and women of all ages, 
struggle with Post-Traumatic Stress Disorder, Traumatic Brain Injury, loneliness, 
depression, sensory loss, paralysis, chronic pain, and other disabling conditions. 

Located in Durham, NC, Vets to Vets United, Inc. is a 501(c) non-profit made up 
of local veterinarians and volunteers working together to provide companion, 
therapeutic, and service animals, and discounted or free veterinary care to our 
veterans in need. There is no cost to the veterans and all dogs are rescued 
from local shelters. 

If our mission touches your heart, please visit our website or 
Facebook page to learn about our program and services, and 
how you can help. 

www.vetstovetsunited.org 
www.Facebook.com/VetstoVetsUnitedInc 
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MILITARY & VETERAN ID CARDS
If you are an Active Duty, 
Reserve or National Guard 
service member, dependent, 
or retiree, you can get a 
Military ID at any DEERS 
location within North 
Carolina. Veterans  
receiving VA benefits may 

be able to get an ID card (medical benefits card) at VA 
Medical Centers or Community Based Outpatient Clinics 
(CBOC). If you are not receiving benefits, you can choose 
to place your veteran status on your North Carolina 
Drivers License. 

APPLYING FOR REVIEW OF DISCHARGE
You must make your application for discharge upgrade 
within 15 years of discharge. If your discharge is older 
than 15 years, you must apply for a change to your 
military records using the process detailed above.

Form DD 293 (Application for the Review of Discharge  
or Dismissal from the Armed Forces) can be obtained  
from NCDMVA or a local VSO. See pages 8-11 for  
contact information.

CORRECTION OF ERRORS OR  
INJUSTICES ON MILITARY RECORDS
To determine if you need a discharge review or correction 
follow the link below to the page, How to Apply for a 
Discharge Upgrade. Answer a series of questions to get 
customized step-by-step instructions on how to apply for 
a discharge upgrade or correction. If your application goes 
through and your discharge is upgraded, you’ll be eligible for 
the VA benefits you earned during your period of service.

www.vets.gov/discharge-upgrade-instructions/

Marine Corps Air Station-New River 
Appointments & Walk-ins

Monday – Friday 7:30-11:30; 12:30-4:30  

Jacksonville, NC 

(910) 449-6354

NC Air National Guard
Appointments Only  

Monday - Friday 8:00 – 3:00  

Charlotte, NC 

(704) 391-4153

Navy – Marine Corps Recruiting Center
Appointments Only 

Thursday Only: 9-11; 1-3 

Charlotte, NC  

(704) 598-0447 ext. 391

NC National Guard HQ, Raleigh
Appointments & Walk-ins  

Monday – Friday 8:00 - 4:00  

Raleigh, NC 

(919) 664-6250

Elizabeth City US Coast Guard Station 
Appointments: M/T/Th/F 8:00-3:00 

Walkins:  Wednesday 8:00 - 11:15  

Elizabeth City, NC  

(252) 335-6228

Dept. Homeland Security
Appointments: M/T/Th/F 8:00-3:00 

Walkins: Wednesday Only 8:00-11:15 

Elizabeth City, NC 

(252) 335-6228

Fort Bragg, Soldier Support Center  
ID Card Facility
Appointments & Walk-ins:  

Mon-Fri: 9-5 Thursdays 9-7: 

Extended hours and weekends available 

for groups with Commander’s Request and 

appointment 

Fayetteville, NC 

(910) 396-9339

Sunny Point, Military Operation Terminal 
Appointments Only 

Thursdays Only: 8:30 – 3:00 

Southport, NC 

(910) 457-8000 ext. 230

Seymour Johnson Air Force Base 
Walk-ins Monday – Friday 

8:30 – 4:00  

Goldsboro, NC 

(919) 722-8702

US Naval Reserve Center
Appointments Only  

Thursday’s Only  

Wilmington, NC 

(910) 771-3900

Armed Forces Reserve Center
Appointments Only  

Wednesday & Thursday 8:00 – 11:30;  

1:00 – 3:30 

Greensboro, NC 

(336) 668-0053 Ext 26

Military ID (DEERS) Locations

To schedule an appoint for a military ID online go to: https://rapids-appointments.dmdc.osd.mil



VISIT US @ MILVETS.NC.GOV AND NC4VETS.COM     

DEPARTMENT OF MILITARY AND VETERANS AFFAIRS2020
YOU CALL 

NCDMVA ANSWERS 

844.624.8387  

(844.NC4.VETS)

FAX 984-204-8343       

 @NC4VETS      

 @NC4VETS

NC WORKFORCE OFFICES, VETERAN EMPLOYMENT 
PROGRAMS, AND RESOURCES.
North Carolina has a 
distinguished history of  
serving U.S. military veterans, 
and their families. 
In spite of our success, there  
are still some veterans who 
face significant barriers when 
it comes to finding suitable job 
opportunities. NCDMVA and 

our partners, such as the NC 
Department of Commerce,  
work closely with employers  
to create job opportunities.  
Together we create resources for 
veterans, transitioning service 
members, and eligible spouses 
to obtain employment.

189  .   .   Trades, Skills and Licenses

196  .   .   NCWorks Program

200  .   .   Uniformed Services Employment 
	 & Reemployment Rights Act (USERRA) 

VISIT US @ MILVETS.NC.GOV AND NC4VETS.COM     

DEPARTMENT OF MILITARY AND VETERANS AFFAIRS2020

EMPLOYMENT
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VETERANS,  
NORTH CAROLINA 
WANTS YOU!

ADMINISTRATION

www.doa.state.nc.us/hrm/  

COMMERCE

www.nccommerce.com/workforce

HEALTH & HUMAN  

SERVICES

ncdhhs.gov/dss/jobs/index.htm 

PUBLIC INSTRUCTION

www.ncpublicschools.org/

work4ncschools/employment/

PUBLIC SAFETY

www.ncdps.gov/

TRANSPORTATION  

www.ncdot.gov/careers/

OFFICE OF STATE HUMAN 

RESOURCES

http://www.oshr.nc.gov/

“It shall be the policy of the State of North Carolina 
that, in appreciation for their service to this State and 
this country during a period of war, and in recognition 
of the time and advantage lost toward the pursuit of a 
civilian career, veterans shall be granted preference in 
employment with every State department, agency, and 
institution.”  ~NCGS§ 126-80, Article 13

HERE ARE SEVERAL STATE AGENCIES LOOKING TO HIRE YOU!

GO TO NCWORKS.GOV

DISABLED VETERANS  
OUTREACH PROGRAM  
SPECIALISTS
Veterans can find employment 
information, education and 
training opportunities, job 
counseling, job search workshops, 
and resume preparation assistance 
at NCWorks Career Centers. 
In particular, they can contact 
N.C. Department of Commerce 
Disabled Veterans Outreach 
Program (DVOP) Specialists, 
based at those centers. These 
Outreach Specialists work directly 
with veterans to get them “job-
ready.” DVOPs can help veterans 
in applying for federal, state, local 
government, and private sector 
employment, while Local Veterans 
Employment Representatives 
(LVER) encourage businesses to 
hire veterans. All of these staff 
are veterans themselves! Visit 
veterans.ncworks.gov or see the 
list of NCWorks Career Centers 
on page 15. 

VETERAN CAREER 
FAIRS, EXPOS AND 
WEBSITES
The federal government, including 
DoD, the VA, and many state 
and local entities hold career 
expos and job fairs throughout 
the state. There are also many 
websites that feature job openings 
with companies looking to 
hire veterans with tools to help 
translate military experience into 
civilian equivalent experience.

Go to milvets.nc.gov for the latest 
information and latest job fairs or 
hiring events near you. Visit our 
Facebook page at facebook.com/
NC4VETS or call 844.NC4.VETS.
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ACUPUNCTURIST
NC Acupuncture Licensing Board 
Tel: (919) 821-3008 

ADULT CARE ADMINISTRATOR
DHHS, Division of Facility Services 
Tel: (919) 855-3765

AERIAL PESTICIDE  
APPLICATOR
NC Department of Agriculture & 
Consumer Services Food and Drug 
Protection Division 
Tel: (919) 733-7366

AIR TRAFFIC CONTROL TOWER 
OPERATOR, AIRCRAFT DISPATCHER, 
AIRCRAFT REPAIR PERSON, 
AIRCRAFT MECHANIC
Federal Aviation Administration 
Tel: (202) 366-4000

ALARM INSTALLER, ALARM  
SYSTEM BUSINESS LICENSEE
NC Alarm Systems  
Licensing Board
Tel: (919) 788-5320

ALCOHOLIC BEVERAGE  
DISTRIBUTOR/VENDOR  
REPRESENTATIVE
NC ABC Commission
Tel: (919) 779-0700

ANESTHESIOLOGIST  
ASSISTANT
NC Medical Board
Tel: (919) 326-1100

APPRENTICE AUCTIONEER
NC Auctioneer Licensing Board
Tel: (919) 567-2844

ARCHITECT
NC Board of Architecture
Tel: (919) 733-9544

ARMED SECURITY GUARD
NC Department of Justice Private 
Protective Services Board
Tel: (919) 788-5320

ATHLETIC AGENT
NC Dept. Secretary of State 
Solicitation Licensing 
Tel: (919) 814-5400

ATHLETIC TRAINER 
NC Board of Athletic  
Trainer Examiners
Tel: (919) 821-4980

ATTORNEY
NC Board of Law Examiners
Tel: (919) 848-4229

AUCTIONEER
NC Auctioneer Licensing Board
Tel: (919) 567-2844

AUDIOLOGIST
NC Board of Examiners for  
Speech and Language  
Pathologists and Audiologists
Tel: (336) 272-1828

AUTOMOTIVE DEALER, SALES
NC Department of Transportation 
Division of Motor Vehicles,  
Dealer Section
Tel: (919) 715-7000

BAIL BOND RUNNER
NC Department of Insurance 
Special Services Division
Tel: (919) 807-6800

BARBER, BARBER INSTRUCTOR
NC State Board of  
Barber Examiners
Tel: (919) 814-0640

BOARDING KENNEL OPERATOR
NC Department of Agriculture & 
Consumer Services
Tel: (919) 707-3280

BOILER INSPECTOR
NC Department of Labor  
Raleigh, NC 27699
Tel: (919) 707-7918

BOXING/KICKBOXING/ 
TOUGHMAN PROMOTER
NC Dept. of Crime  
Control and Public Safety
Tel: (919) 733-4060

BUILDING INSPECTOR
NC Department of Insurance
Tel: (919) 647-0000

CAMPUS AND COMPANY  
POLICE OFFICER
NC Department of Justice
Tel: (919) 661-5980

CEMETERY SALES CONTRACTOR, 
NC CEMETERY COMMISSION
NC Cemetery Commission
Tel: (919) 981-2536

CERTIFIED PUBLIC ACCOUNTANT
NC State Board of CPA Examiners
Tel: (919) 733-4222

CERTIFIED REGISTERED  
NURSE ANESTHETIST
NC Board of Nursing
Tel: (919) 782-3211

CERTIFIED STRUCTURAL PEST 
CONTROL APPLICATOR
NC Department of  
Agriculture & Consumer  
Services Veterinary Division
Tel: (919) 733-6100

CHICK DEALER
NC Department of Agriculture  
& Consumer Services
Tel: (919) 707-3250

CHIROPRACTOR
NC Board of  
Chiropractic Examiners
Tel: (704) 793-1342

CLINICAL LABORATORY SCIEN-
TIST/MEDICAL TECHNOLOGIST, 
CLINICAL LABORATORY TECHNI-
CIAN/MEDICAL LAB TECHNICIAN
National Accrediting Agency for 
Clinical Laboratory Sciences
Tel: (773) 714-8880
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North Carolina is now offering veterans with certain Military Occupation Specialty (MOS) credit 
toward several NC License occupations. In reference to NC General Assembly Session Law 2014-
67, License Boards representing several NC license occupations have been required to provide a 
process to recognize military training in pursuing a licensed occupation in NC. 

Military spouses may also qualify for certain occupational licenses.  Upon meeting specific 
conditions, an occupational licensing board shall issue a license, certification, or registration to a 
military spouse to allow them to lawfully practice their occupation in North Carolina.

NORTH CAROLINA WANTS TO MAKE IT  
EASIER FOR YOU TO PUT YOUR SKILLS TO WORK!
Military Training to NC Occupational Employment
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CLINICAL NURSE SPECIALIST
NC Board of Nursing
Tel: (919) 782-3211

CLINICAL SOCIAL WORK
NC Social Work Certification  
and Licensure Board
Tel: (336) 807-6750

CODE ENFORCEMENT OFFICIAL
NC Department of Insurance 
Division of Engineering and 
Building Codes Code Officials 
Qualification Board
Tel: (919) 661-5880

COMMERCIAL DRIVER
NC Department of Transportation 
Division of Motor Vehicles, 
Commercial Driver’s Training 
Section
Tel: (919) 715-7000

COMMERCIAL DRIVER TRAINING 
SCHOOL INSTRUCTOR
NC Department of Transportation 
School of Bus and Traffic  
Safety Section
Tel: (919) 715-7000

COMMERCIAL FISHERMAN
NC Department of Environment 
and Natural Resources Division of 
Marine Fisheries
Tel: (919) 855-3750

CONCESSION STAND OPERATOR
Department of Health and  
Human Services 
Tel: (919) 733-9822

COSMOLOGIST, COSMETOLOGIST 
INSTRUCTOR
NC State Board of Cosmetic  
Art Examiners
Tel: (919) 733-4117

COUNTERINTELLIGENCE LICENSEE
NC Department of Justice Private 
Protective Services Board
Tel: (919) 788-5320

CYTOGENETIC TECHNOLOGIST
National Accrediting Agency for 
Clinical Laboratory Sciences
Tel: (773) 714-8880

CYTOTECHNOLOGIST
ASCP Board of Registry
Tel: (800) 267-2727

DENTAL HYGIENIST/ DENTIST
NC State Board of Dental 
Examiners
Tel: (919) 678-8223

DEPUTY SHERIFF
NC Department of Justice Sheriff’s 
Standards Services Board
Tel: (919) 779-8213

DETENTION OFFICER
NC Department of Justice Sheriff’s 
Standards Services Board
Tel: (919) 779-8213

DIAGNOSTIC  
MOLECULAR SCIENTIST
National Accrediting Agency for 
Clinical Laboratory Sciences
Tel: (773) 714-8880

DIETICIAN AND NUTRITIONIST
North Carolina Board of  
Dietetics/Nutrition
Tel: (919) 388-1931

ELECTRICAL CONTRACTOR
NC State Board of Examiners of 
Electrical Contractors
Tel: (919) 733-9042

ELECTRICAL INSPECTOR
NC State Board of Examiners of 
Electrical Contractors
Tel: (919) 733-9042

ELECTROLOGIST
NC Board of Electrolysis Examiners
Tel: (336) 856-1010

EMBALMER
NC Board of Funeral Service 
Tel: (919) 733-9380

EMERGENCY MEDICAL TECHNI-
CIAN, EMERGENCY MEDICAL  
TECHNICIAN DEFIBRILLATION 
(EMT-D), EMERGENCY MEDICAL 
TECHNICIAN INTERMEDIATE 
(EMT-I)

EMERGENCY MEDICAL TECHNI-
CIAN PARAMEDIC (EMT-P)

EMERGENCY MEDICAL TECHNI-
CIAN ADVANCED INTERMEDIATE 
(EMT-AI)
NC Department of Health and 
Human Services
Tel: (919) 855-3935

EMPLOYEE  
ASSISTANCE PROFESSION 
NC Employee Assistance 
Professional Association
Tel: (919) 733-4670

ESTHETICIAN
NC State Board of Cosmetic Art 
Examiners
Tel: (919) 733-4117

EXTERMINATOR
NC Department of Agriculture & 
Consumer Services Structural Pest 
Control Division
Tel: (919) 733-6100

FAMILY THERAPIST
NC Marriage and Family  
Therapy Licensure Board
Tel: (919) 527-6335

FEE-BASED PRACTICING PASTO-
RAL COUNSELOR
NC State Board of Fee-Based 
Practicing Pastoral Counselors
Tel: (336) 794-3470

FIRE INSPECTOR
NC Department of Insurance Office 
of the State Fire Marshall
Tel: (919) 661-5880

FIRE SPRINKLER CONTRACTOR
NC Department of Insurance 
Division of Engineering and 
Building Codes 
Tel: (919) 647-0000

FIRE SPRINKLER INSPECTION 
CONTRACTOR/FIRE SPRINKLER 
MAINTENANCE CONTRACTOR
NC State Board of Examiners  
of Plumbing Heating and Fire 
Sprinkler Contractors
Tel: (919) 875-3612

FIREARMS TRAINER
North Carolina Department of 
Justice, Law Enforcement  
Training & Standards
Tel: (919) 661-5980

FORESTER
NC Board of Registration  
for Foresters
Tel: (919) 847-5441

FUEL PIPING CONTRACTOR
NC State Board of Examiners of 
Plumbing Heating and Fire  
Sprinkler Contractors
Tel: (919) 875-3612

FUNERAL DIRECTOR
NC Board of Funeral Service
Tel: (919) 733-9380

FUNERAL SERVICE LICENSEE
NC Board of Funeral Service
Tel: (919) 733-9380

FUR DEALER
NC Wildlife Resources Commission
Tel: (919) 707-0010

GENERAL CONTRACTOR
NC Licensing Board for  
General Contractors
Tel: (919) 571-4183

GEOLOGIST
NC Board for Licensing of 
Geologists
Tel: (919) 850-9669

GRAIN DEALER
NC Department of Agriculture  
& Consumer Services
Tel: (919) 707-3000

GROUND PESTICIDE APPLICATOR
NC Department of Agriculture & 
Consumer Services, Structural Pest 
Control Division
Tel: (919) 733-6100

GUARD DOG SERVICE OPERATOR
North Carolina Department of 
Justice, Law Enforcement Training 
& Standards
Tel: (919) 661-5980

HATCHING EGG DEALER
N.C. Department of Agriculture and 
Consumer Services
Tel: (919) 707-3000

HEARING AID CALIBRATOR

HEARING AID DEALER AND FITTER
NC State Hearing Aid Dealers 
 and Fitters Board
Tel: (919) 834-3661

HISTOLOGIC TECHNICIAN
National Accrediting Agency for 
Clinical Laboratory Sciences
Tel: (773) 714-8880

HOME INSPECTOR
NC Home Inspector  
Licensure Board
Tel: (919) 647-0000

INDUSTRIAL HYGIENIST
American Board of Industrial 
Hygiene
Tel: (517) 321-2638

INSURANCE AGENT
NC Department of Insurance Agent 
Services Division
Tel: (919) 807-6800

INSURANCE COMPANY/ 
INDEPENDENT FIRM ADJUSTER
NC Department of Insurance Agent 
Services Division
Tel: (919) 854-5400
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INTERPRETER OR TRANSLATOR
North Carolina Interpreters and 
Transliterators Licensing Board
Tel: (919) 733-3388

INVESTMENT ADVISOR
NC Department of the Secretary of 
State Securities Division
Tel: (919) 807-2000

JUVENILE JUSTICE OFFICER AND 
JUVENILE COURT COUNSELOR
NC Department of Justice Criminal 
Justice, Education & Training 
Standards Commission
Tel: (919) 716-6470

LAND SURVEYOR
NC Board of Examiners for 
Engineers and Land Surveyors
Tel: (919) 791-2000

LANDSCAPE ARCHITECT
NC Board of Landscape Architects
Tel: (919) 850-9088

LANDSCAPE CONTRACTOR
NC Landscape Contractors’ 
Registration Board
Tel: (919) 266-8070

LAW ENFORCEMENT OFFICER/
TELECOMMUNICATION OFFICER
NC Department of Justice Criminal 
Justice Standards Division
Tel: (919) 716-3800

LIBRARIAN
NC Department of Cultural 
Resources Division of State Library 
Tel: (919) 807-7450

LICENSED DIETITIAN/ 
NUTRITIONIST
NC Board of Dietetics/Nutrition
Tel: (919) 388-1931

LICENSED PRACTICAL NURSE
NC Board of Nursing
Tel: (919) 782-3211

LICENSE PROFESSIONAL  
COUNSELOR SUPERVISOR/ 
LICENSED PROFESSIONAL  
COUNSELOR/COUNSELOR  
ASSOCIATE
NC Board of Licensed  
Professional Counselors
Tel: (919) 661-0820

LICENSED PSYCHOLOGIST
NC Psychology Board
Tel: (828) 262-2258

LICENSED STRUCTURAL PEST 
CONTROL OPERATOR
NC Department of Agriculture & 
Consumer Services, Structural Pest 
Control Division
Tel: (919) 733-6100

LIQUID PETROLEUM GAS DEALER
NC Department of Agriculture  
Tel: (919) 707-3000

LIVESTOCK DEALER
NC Department of Agriculture & 
Consumer Services
Tel: (919) 707-3000

LOAN BROKER
NC Department of the Secretary of 
State Securities 
Tel: (919) 854-5400

LOAN OFFICER
NC Commissioner of Banks 
Mortgage Licensing Section
Tel: (919) 854-5400

LOBBYIST
NC Department of the Secretary of 
State Lobbyist Registration
Tel: (919) 814-5400

LOCKSMITH
NC Locksmith Licensing Board
Tel: (919) 838-8782

MANICURIST/ MANICURIST 
INSPECTOR
NC State Board of  
Cosmetic Art Examiners
Tel: (919) 733-4117

MANUFACTURED HOUSING  
SALESPERSON
NC Department of Insurance 
Manufactured Building Division
Tel: (919) 647-0000

MASSAGE AND  
BODYWORK THERAPIST
NC Board of Massage &  
Bodywork Therapy
Tel: (919) 546-0050

MECHANICAL INSPECTOR
NC Department of Insurance 
Division of Engineering 
Tel: (919) 674-0000

MEDICAL DOCTOR
NC Medical Board
Tel: (919) 326-1100

MEDICAL LABORATORY  
TECHNICIAN
ASCP Board of Registry
Tel: (800) 267-2727

MEDICATION AIDE
NC Board of Nursing
Tel: (919) 782-3211

MILK HAULER AND SAMPLER/
MILK TESTER
NC Department of Agriculture & 
Consumer Services Food and  
Drug Protection 
Tel: (919) 733-7366

MOTOR VEHICLE DAMAGE AP-
PRAISER
NC Department of Insurance Agent 
Services Division
Tel: (919) 807-6800

NOTARY PUBLIC
NC Department of the Secretary of 
State, Notary Public Division
Tel: (919) 854-5400

NURSE AIDE I, II/NURSE  
ANESTHETIST/NURSE MIDWIFE/
NURSE PRACTITIONER
NC Board of Nursing
Tel: (919) 782-3211

NURSING HOME ADMINISTRATOR
NC State Board of Examiners for 
Nursing Home Administrators
Tel: (919) 571-4164

OCCUPATIONAL THERAPIST
NC Board of Occupational Therapy
Tel: (919) 832-1380

OCCUPATIONAL  
THERAPIST ASSISTANT
NC Board of Occupational Therapy
Tel: (919) 832-1380

OPTICIAN
NC State Board of Opticians
Tel: (919) 420-1390

OPTOMETRIST/OPTOMETRIST 
ASSISTANT AND TECHNICIAN
NC Board of Optometry
Tel: (910) 285-3160

OSTEOPATH
NC Medical Board
Tel: (919) 326-1100

PESTICIDE CONSULTANT

PESTICIDE DEALER
NC Department of Agriculture  
& Consumer Services
Tel: (919) 733-6100

PET SHOP OPERATOR
NC Department of Agriculture  
& Consumer Services
Tel: (919) 707-3000

PETROLEUM DEVICE TECHNICIAN
NC Department of Agriculture  
& Consumer Services,  
Standards Division
Tel: (919) 707-3000

PHARMACIST/PHARMACY  
TECHNICIAN
NC Board of Pharmacy
Tel: (919) 246-1050

PHYSICAL THERAPIST
NC Board of Physical Therapy 
Examiners
Tel: (919) 490-6393

PHYSICAL  
THERAPIST ASSISTANT
NC Board of Physical  
Therapy Examiners
Tel: (919) 490-6393

PHYSICIAN ASSISTANT
NC Medical Board
Tel: (919) 326-1100

PILOT
Federal Aviation Administration
Airmen Certification Branch 
Tel: (202) 366-4000

PLUMBING INSPECTOR
NC Department of Insurance 
Tel: (919) 647-0000

PLUMBING, HEATING AND AIR 
CONDITIONING CONTRACTOR
NC State Board of Examiners 
of Plumbing Heating and Fire 
Sprinkler Contractors
Tel: (919) 875-3612

PODIATRIST
NC Board of Podiatry Examiners
Tel: (919) 861-5583

POLICE OFFICER
NC Department of Justice Criminal 
Justice, Education & Training 
Standards Commission
Tel: (919) 733-3388

POLYGRAPH EXAMINER/ 
PRIVATE INVESTIGATOR
NC Department of Justice Private 
Protective Services Board
Tel: (919) 788-5320
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PROFESSIONAL BONDSMAN
NC Department of Insurance
Tel: (919) 807-6800

PROFESSIONAL BOXER/KICK  
BOXER/TOUGH MAN ATHLETE
NC Department of Public Safety
Tel: (919) 733-2126

PROFESSIONAL ENGINEER
NC Board of Examiners for 
Engineers and Land Surveyors
Tel: (919) 791-2000

PROFESSIONAL SOLICITOR
NC Department of the Secretary  
of State, Charitable Solicitation  
Tel: (919) 807-2214

PSYCHOLOGICAL ASSOCIATE
NC Psychology Board
Tel: (919) 814-5400

PSYCHOLOGICAL  
STRESS EVALUATOR
NC Department of Public Safety 
Private Protective Services
Tel: (919) 788-5320

PUBLIC GROUNDS OPERATORS
NC Department of Agriculture & 
Consumer Services, Structural Pest 
Control Division
Tel: (919) 733-6100

PUBLIC WEIGHMASTER
NC Department of Agriculture & 
Consumer Services, Standards 
Division
Tel: (919) 707-3227

PUMP INSTALLATION  
CONTRACTOR
NC Department of Environment  
and Natural Resources
Tel: (919) 807-6300

REAL ESTATE APPRAISER
NC Appraisal Board
Tel: (919) 870-4854

REAL ESTATE BROKER
NC Real Estate Commission
Tel: (919) 875-3700

REAL ESTATE SALESPERSON
NC Real Estate Commission
Tel: (919) 875-3700

RECREATIONAL THERAPIST
NC Therapeutic Recreation Board
Tel: (336) 212-1133

REFRIGERATION CONTRACTOR
NC State Board of  
Refrigeration Contractors
Tel: (919) 779-4711

REGISTERED NURSE
NC Board of Nursing
Tel: (919) 782-3211

REGISTERED STRUCTURAL PEST 
CONTROL OPERATOR
NC Department of Agriculture 
Tel: (919) 733-6100

RENDERING OPERATOR/ 
COLLECTOR
NC Department of Agriculture & 
Consumer Services
Tel: (919) 707-3000

RESPIRATORY THERAPIST
NC Respiratory Care Board
Tel: (919) 878-5595

SAFETY INSPECTION MECHANIC
NC Department of Transportation 
Division of Motor Vehicles 
Enforcement Section
Tel: (919) 715-7000

SANITARIAN (ENVIRONMENTAL 
HEALTH SPECIALIST)
NC State Board of Sanitarian 
Examiners
Tel: (919) 304-1168

SCALE TECHNICIAN
NC Department of Agriculture
Tel: (919) 733-4411

SCHOOL PRINCIPAL
NC Department of Public 
Instruction Licensure Section
Tel: (919) 807-3510

SCHOOL SUPERINTENDENT
NC Department of Public 
Instruction Licensure Section
Tel: (919) 807-3510

SCHOOL TEACHER
NC Department of Public 
Instruction Licensure Section
Tel: (919) 807-3510

SECURITY GUARD AND  
PATROL LICENSEE
NC Department of Justice Private 
Protective Services Board
Tel: (919) 788-5320

SEED DEALER
NC Department of Agriculture  
& Consumer Services, Plant 
Industry Division
Tel: (919) 733-3933

SELF-EMPLOYED  
INSURANCE ADJUSTER
NC Department of Insurance  
Agent Services Division
Tel: (919) 807-6800

SENIOR PARACHUTE RIGGER
Federal Aviation Administration
Airmen Certification Branch 
Tel: (202) 366-4000

SET-UP CONTRACTOR,  
MANUFACTURED HOMES
NC Department of Insurance 
Manufactured Building Division
Tel: (919) 647-0000

SOIL SCIENTIST
NC Board for Licensing of  
Soil Scientists
Tel: (336) 394-4503

SPEECH AND  
LANGUAGE PATHOLOGIST
NC Board of Examiners for  
Speech and Language  
Pathologists and Audiologists
Tel: (336) 272-1828

SURETY BONDSMAN
NC Department of Insurance 
Special Services Division
Tel: (919) 807-6800

TAXIDERMIST
NC Wildlife Resources  
Commission License Section
Tel: (919) 707-0010

TELECOMMUNICATOR
NC Department of Justice 
Tel: (919) 779-8213

TELEPHONIC SELLERS
NC Department of the Secretary of 
State Securities Division
Tel: (919) 854-5400

TRUCK DRIVER
NC Department of  
Transportation Division of  
Motor Vehicles Commercial  
Driver’s Training Section
Tel: (919) 715-7000

VETERINARIAN
NC Veterinary Medical Board
Tel: (919) 854-5601

VETERINARY TECHNICIAN
NC Veterinary Medical Board
Tel: (919) 854-5601

WASTEWATER TREATMENT PLANT 
OPERATOR/ WATER TREATMENT 
FACILITY OPERATOR
NC Department of Environment  
and Natural Resources
Tel: (919) 807-6353

WELL CONTRACTOR
NC Department of Environment  
and Natural Resources Division  
of Water Quality
Tel: (919) 807-6300 

The Uniformed Service Employment Act and 
Reemployment Act protect your rights to get 
back to work if you’re deployed during a crisis 
like COVID-19?  Visit the US Dept. of Labor or the 
US Dept. of Justice online to learn more!

DID YOU 

KNOW
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 Retiring or Separating
from the Military? 

Go to MilitaryOneSource.mil or call 800-342-9647 
for a full year of access to free transition resources. 

Master your transition to civilian life. Take advantage of Military OneSource services 24/7 for up to one year after 
separation or retirement. Services after 365 days may be provided through the Department of Veterans Affairs or 
other community resources. With Military OneSource, you get: 

Personal Support 

•	 Non-medical	counseling	to	ease	the	emotional	stress
associated	with	transitions 

•	 Spouse	relocation	and	transition	help	to	sort	through
renting	vs.	buying,	choosing	your	next
location,	switching	schools	and	other	questions

• Connections	to	transition	assistance	programs	that
help	you	through	this	milestone

• Pre-separation	counseling	to	identify	transition	needs
and	a	personal	plan

Education Assistance 

• Sessions	with	an	education	consultant	to	identify 
benefts	such	as	Post-9/11	GI	Bill,	federal	grants	and	
tax deductions	to	take	you	to	the	next	level	

• Information	on	colleges	and	online	resources,	such	
as College	Navigator	and	TA	DECIDE	

Career Resources 

• Expert	consultations	on	identifying	career	goals

• Help	with	mapping	your	military	experience	to	civilian
jobs	via	the	Career	Transitions	database

• Spouse	Education	and	Career	Opportunities,
or	SECO,	offering	support	for	career	exploration,
education,	training	and	licensing	and	more

Financial and Tax Help 

• Financial	planning	with	an	accredited	fnancial	counselor, 
including	strategies	on	saving	for	transition	and	building 
emergency	funds	

• Guidance	on	military	benefts,	such	as	converting	your 
Servicemembers’	Group	Life	Insurance	plan	to	Veterans 
Group	Life	Insurance	and	transferring	your	GI	Bill	to 
your	children and spouse	

• Help	identifying	military	tax	deductions	and	allowances, 
such	as	combat	pay	exclusion	and	moving	expenses	

• Secure,	easy-to-use	tax	fling	software	with	100	percent 
guarantee	for	accuracy	by	the	software	provider	

When you’re mastering your transition, we’re on standby to help.  
Call 800-342-9647 or visit MilitaryOneSource.mil. 
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"Where Military Talent Meets Business Needs"
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TEACH ON A RESIDENCY LICENSE

Educator Career Counseling
www.ncpublicschools.org/troops
@facebook.com/TTT.NorthCarolina

HAVE A BACHELORS? 

GET PAID 
FOR YOUR  
MILITARY 

EXPERIENCE

IN BONUSES
$10,000
UP TO

TROOPS TO TEACHERS OF NORTH CAROLINA
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VETERANS

VETERANS.NCWORKS.GOV 

DWS staff have experience helping veterans find new jobs 
and training opportunities. At the same time, DWS engages 
with businesses across North Carolina to tell them about the 
benefits of hiring veterans.

In 2018, DWS launched a new tool to help both job-seekers 
and employers: the NCWorks Veterans Portal – located at 
veterans.ncworks.gov. 

“We’re grateful for veterans’ service to our nation, and proud 
that so many veterans choose to call North Carolina home 
when they leave the military,” Gov. Roy Cooper said. “This 
new portal gives veterans a direct way to connect critical 
skills and experience gained through military service to 
new careers in high-demand fields, and it will also connect 
North Carolina employers looking to hire these proven hard 
workers.”

Designed specifically with veterans in mind, the NCWorks 
Veterans Portal features tabs that provide quick access to 
employment services, job fairs, education/training options, 
helpful tips and other resources. The portal incorporates 
veterans’ Military Occupation Codes in an easy-to-use job 
search tool, so that users can find job postings that match 
their prior experience and training from any of the five 
branches of the armed services. 

Veterans who already have NCWorks Online (ncworks.gov) 
accounts will use those same login credentials on this portal. 

The site also helps veterans find their nearest NCWorks 
Career Center (see also, pages 15), where they can access 
free services, such as:

•	 Career assessments 

•	 Labor market information 

•	 Access to training opportunities, job fairs, and 
workshops 

•	 Job interview preparation 

•	 Resume and cover letter assistance 

•	 Access to computers and free Internet service 

•	 Help applying for federal employment and 
training programs in which veterans receive 
priority of service.

Through NCWorks, the North Carolina Division of Workforce Solutions (DWS) is 

proud to serve our state’s veterans, transitioning service members and eligible 

spouses, whose skills and talents contribute so much to our economy.
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eBENEFITS.VA.GOV:  

EVERYTHING  
YOU NEED TO  
FIND A JOB.   
START NOW.

WWW.EBENEFITS.VA.GOV/EBENEFITS/JOBS

VETERANS EMPLOYMENT  
OPPORTUNITY ACT
The VEOA allows preference to eligible persons or 
veterans who are honorably discharged from the Armed 
Forces to compete for vacant federal positions. VEOA 
offers protection to eligible veterans during a Reduction 
in Force (RIF) and against adverse actions. VETS staff 
investigates 5 and 10 point federal Veteran Preference 
complaints and answer inquires regarding VEOA.

 
www.fedshirevets.gov

STAND DOWNS
Stand down is a military term referring to a brief respite 
from combat, including events coordinated in local 
communities to provide veterans with a wide range 
of social services. Stand Downs foster employment 
opportunities for veterans to promote self-sufficiency 
and improve veterans connections with community-
based service providers. Potential applicants can access 
Stand Down information at the following website:

 
dol.gov/vets/programs/Stand%20Down/main.htm

KNOWING YOUR 
EMPLOYMENT RIGHTS 
AS A VETERAN OR 
SERVICE MEMBER IS A 
RIGHT YOU SERVED TO 
DEFEND
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CERTIFICATION TRAINING TRACKS*

• CompTIA A+
• Comp Security+
• Comp Cloud+
• Comp Linux+
• Comp Server+
• Comp Network+
• SSCP
• CISSP
• CCENT

• CCNA
• ITIL
• Java SE7  

& SE8
• Oracle 11G  

& 12C 
• SAS Base 

Programmer

INFORMATION TECHNOLOGY

Dodji 
Army, CompTIA A+

PROJECT MANAGEMENT
• PMP
• CAPM
• Six Sigma Green Belt

HUMAN RESOURCES
• aPHR
• PHR
• SPHRDinean 

Air Force, PMP

* Courses may vary based on location. 
Please contact your local installation team.

* O2O leverages DoD SKillBridge authority to conduct career  
skills training on U.S. military installations. The DoD and  
Service Branches do not endorse any company, sponsor or  
heir products or services.

   FUTURE EXPANSION OF RELEVANT AND IN-DEMAND  
 TRAINING TRACKS BASED ON INDUSTRY NEEDS  
 AND EMPLOYABILITY 

NATIONAL PARTNERS

WHAT IS ONWARD TO OPPORTUNITY?
Onward to Opportunity (O2O) understands the time to train and 
place military families in jobs is while you’re still serving and 
not after.  

With NO-COST training and certification in over 40 top-paying 
career fields and direct connections to military-friendly 
employers through our national partner Hire Heroes USA,  
this career transition program utilizes in-person and online 
learning options to best fit your needs.

WHY ONWARD TO OPPORTUNITY?
   Onward to Your Career Training and access to online 

learning pathways

   Direct connections to 800+ national employer partners 
through Hire Heroes USA

   Networking opportunities and connections

   One FREE industry certification exam

   FREE resume assistance, interviewing technique training 
and matching to employers in your industry

   Non-credit certificate of completion from the IVMF at 
Syracuse University upon course completion

 IVMF Alumni Services Support—As a soon-to-be graduate 
take advantage of resources, webinars, and a community 
of veterans and military spouses that now share the IVMF 
bond IVMFalumni@syr.edu

FOR ADDITIONAL INFORMATION

CAMP LEJEUNE/ 
CHERRY POINT
BECKY GANLEY
T 910.467.2615 
E CampLejeuneO2O@syr.edu

FORT BRAGG
VERONICA SARANTES
T 910.429.5454 
E FortBraggO2O@syr.edu

ENROLLMENT SERVICES
INSTITUTE FOR VETERANS 
AND MILITARY FAMILIES
T 315.443.6898 
E IVMFEducation@syr.edu

APPLY NOW: 
ONWARD2OPPORTUNITY.ORG
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Edward 
Army, PMP
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THE U.S. DEPARTMENT OF LABOR, through the Veterans’ Employment and Training Service 

(VETS), provides assistance to all persons having claims under the Uniformed Services Employment and 

Reemployment Rights Act (USERRA), a federal law that protects the employment rights of military service 

members and veterans. VETS provides assistance to those persons experiencing service connected problems 

with their civilian employment and provides information about USERRA to employers. VETS also assists 

veterans who have questions regarding Veterans’ Preference in federal hiring.

For more information and for assistance in determining  

whether your USERRA rights may have been violated, please visit:  

www.dol.gov/vets/programs/userra/index.htm 

You may also call the North Carolina field office for VETS at  

(919) 814-0250 to speak with agency representatives.
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USERRA Uniformed Services Employment and Reemployment Rights Act
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Connecting veterans and military families  
with the work and support they need.

EMPLOYMENT RESOURCES

USDOL Serves Military Spouses
• Military Spouses are skilled, diverse, and motivated, with sound work values and a strong work 

ethic. USDOL has a stated goal in offering a high level of service to these individuals.
• Licensing/Credentialing: Many states make it easier for military spouses to gain licenses in a new 

state. Here is a map and license finder tool: https://www.veterans.gov/milspouses/
• Job Search — Military Spouse Employment Partnership Career Center is a targeted recruitment 

and employment solution for spouses.
• Visit CareerOneStop's Job Search to search for jobs anywhere in the United States.
• Installations — Visit your installation Family Center to discuss military spouse related 

opportunities or programs.
• Federal Jobs — If you're a military spouse, you may be eligible to apply using a non-competitive 

process designed to help you get a job in the federal government. Learn more at USAJOBS.
• Entrepreneurship — Boots to Business (B2B) is an entrepreneurial education and training 

program that provides participants with an overview of business ownership and is open to 
transitioning service members (including National Guard and Reserve) and their spouses.

• Find out more about these programs at www.veterans.gov or at any NCWorks Career Center.

Have you or a family member served at least one day in the 

military and are looking for a new job?  Are you transitioning 

from the military or recently transitioned? Has it been years 

since you served, but are looking for your next career, and would 

like resources and assistance in obtaining and maintain your 

employment? If you answered yes to any of these questions, 

reach out to Goodwill’s Veterans Services Program. You have 

served your country, now let us be of service to you.

Goodwill’s Veterans Services Program is open to anyone that has 

served at least one day in the military, military spouses and adult 

children dependents residing with service member, active duty 

and reserve service members, with particular focus on female 

veterans and post-9/11 veterans.

THROUGH OPERATION: GoodJobs, we provide free, 

individualized services to assist veterans and military families’ 

find meaningful employment and financial stability. This 

is accomplished through a variety of methods, including: 

employment assistance services, career assessment, career 

planning and coaching, job search skill building, skills training, 

resume preparation, job interview readiness, placement support 

and more.

OPERATION: GoodJobs (OGJ) is a national partnership between 

Goodwill and the Walmart Foundation. The goal of OGJ 3.0 is 

to help improve the lives of 5,000 veterans and military family 

members in the U.S. through job training, connecting veterans 

and their households to certifications and credentials, placement 

and job retention services to veterans and businesses for 

12-month retention after placement through holistic supportive 

services.

For a complete schedule of locations and information 

session times, please visit: www.goodwillvetservices.org

For more information, please contact:  

veteranservices@goodwillnwnc.org 

(336) 724-3625 ext 1212
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•	 Veterans in Household receiving Supplemental Nutrition Assistance Program 
(formerly known as food stamps) benefits

•	 Veterans with a Service-Connected Disability

•	 Veterans with a Service-Connected Disability unemployed for at least 6 months

•	 Veterans unemployed for at least 4 weeks

•	 Companies seeking to hire veterans unemployed at least 6 months

•	 Tools to help translate military experience into civilian equivalent experience 

VOW TO HIRE HEROES ACT /  5 VETERAN TARGET GROUPS:

PLEASE CONTACT YOUR LOCAL NCWORKS VETERANS  
EMPLOYMENT SPECIALIST ON PAGE 15.

Since 2018, 
MSEEZ Working 

Groups have:
ü	Held industry specific seminars.

ü	Worked to change statewide 
veterans hiring incentives to 
include spouses.

ü	Created city budget item 
specifically for military spouse 
workforce development.

ü	Committed funding for Military 
Spouse fellowship programs.

ü	Military Spouses hired as a 
direct result of a MSEEZ Lunch 
and Learn Event

ü	Introduced Legislation 
to promote Military Spouse 
Employment

ü	Committed to hiring Military 
Spouses at

www.hiringourheroes.org/hiring-100k

JOIN THE MOVEMENT TO CREATE LOCAL SOLUTIONS
FOR A NATIONAL WORKFORCE ISSUE.

www.hiringourheroes.org/MSEEZ�HOHMilSpouse 
@USChamber.com



EM
P

LO
Y

M
EN

T

205

Mission Statement 

The mission of the Lumbee Tribe Veterans Service Office is to provide safe, sanitary 
and decent housing to enrolled members of the Lum bee Tribe of North Carolina. 

Program Overview: 

A variety of important benefits and services are available to veterans and their 
families from the Department of Veterans Affairs and other agencies. The Service 
Officer can assist individuals in applying for: 

VA Home loans 
Down-Payment Assistance 
VA health care benefits 
Service-connected disabilities 
Vocational rehabilitation and employment 
Pensions 
Certificate for home loans 
Burial and memorial benefits 
Dependents and survivor benefits and healthcare 
Appeals of VA claims decisions 
Order military records and medals 

Lumbee Tribe Veterans Service Office 
P.O. Box 2709 
204 West 3rd Street 
Pembroke, N.C. 28372 

Telephone (910) 521.7861 
Alternate number (910) 522.2210
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aarp.org/fraudwatchnetwork

/aarpfraudwatchnetwork  @aarpfraudwatch

Learn about the top scams targeting Veterans and military families at:
www.aarp.org/veterans

Sign up for free AARP Fraud Watchdog Alerts at www.aarp.org/fraud

Report Scams Targeting Military Veterans to:
OPERATION PROTECT VETERANS
aarp.org/protectveterans or 1-855-800-9023 (toll-free).

Fight back with the AARP Fraud Watch Network. It provides resources to help you spot and
avoid scams and fraud so you can protect yourself and your family. Sign up to get watchdog
alerts and stay up to date on con artists' latest tricks. It's free of charge for everyone –
members, non-members and people of all ages. Because for over sixty years AARP has been
committed to safeguarding Americans' financial futures.

STAY ONE STEP AHEAD OF
THE SCAMMERS
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